
 

 

IN LIFE, WE NEED COMPANIONS.  
IT'S TIME YOU MET OURS. 

  Introducing Sherpa's Clinical Companion, a 
CRM solution designed for best-in-class 

operators seeking transparency in their acute and 
post-acute care settings.



OPTIMIZE SHERPA'S CLINICAL 
COMPANION IN FOUR KEY AREAS  

 

 

 Meaningful Quality Metrics

• Measure time spent on Outreach and Admissions 
activities 

• Track your case mix of referrals from accepted to 
denied to lost leads 

• Highlight opportunities to improve turnaround time 
from receipt of a referral to formal acceptance

Bring Your Outside Marketing, In

• Connect outreach or clinical liaisons directly with your 
admissions and internal sales teams for speedy follow up 

• Measure ROI on outreach activities as often as you'd like 

• Transfer referrals and prospects to any site within your 
network 

• Organize follow up with your referral network and track 
all referrals and move ins generated
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 Integrate with Operations for a 
Smooth Workflow

• Sherpa is built on an open API. Bring your clinical 
software of choice and we will share our data to create 
a meaningful bridge 

• Sync occupancy and admissions reports to  lessen the 
reporting burden for your staff 

• Allow your team to build relationships during and 
after admission. 

• Transfer relevant prospect data seamlessly through 
care levels.

Transform your Continuum of Care into 
an Internal Sales Pipeline

• Automate sales tasks to ensure patients are nurtured by 
sales during their acute or post-acute stay 

•  Encourage your team to see the person instead of the 
patient from referral through discharge with our 
prospect centered approach 

• Assign follow up to sales for patients upon discharge to 
ensure a seamless transition
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